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PEOPLE’S RESOURCE CENTER
We respond to basic human needs,  

promote dignity and justice and  

create a future of hope and opportunity  

for the residents of DuPage County. 



Dear Friend,

We never know who will come through the door at PRC.  
A young mom arrives seeking food, a refurbished computer, 
or help with a job search. A new volunteer learns about 
being a tutor. A high school student stops by to donate  
fresh produce.

Since our launch in 1975, we strive to greet everyone with 
dignity, respect, and compassion, and to be responsible 
stewards. PRC meets people where they are, every 
day.  With your help, last year we reached nearly 25,000 
neighbors with emergency help and empowering programs. 

Everything PRC does is made possible by you—the 2,600 
inspiring volunteers and the dedicated supporters who 
encourage us every day.

Thank you for your trust, and for being part of the amazing 
fabric of PRC. Your kindness means the world to thousands 
of neighbors.

With gratitude, 

Jeni Fabian

FROM OUR 
EXECUTIVE 
DIRECTOR
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NEIGHBORS HELPING NEIGHBORS

24,824 neighbors were served
2,641 volunteers gave 99,089 hours

“ I feel myself a part of PRC. This is my home. 
I want to come and volunteer and give others 
what I have received.” -PRC Neighbor

Families  
with children 
under 18

Of neighbors  
served are 

seniors

I feel like there's been a 
corner turned in my life.  
I want to say thank you to 
every single person who is 
part of this team. Thank  
you very much." -Valerie

“

53%

13%
Households 
have a member 
with a disability

19%
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EMERGENCY PROGRAMS:  
Help For Today

FOOD PANTRY
39,884 Food Carts Provided
Food Rescue
We rescued 1,714,336 pounds of unused food from retail 
stores, with an average of 250 monthly pickups from 60  
grocery stores and retail partners!

Celebrating a School-Based Model
Working together with the WeGo Together Community  
Market at Leman Middle School in West Chicago, we reached 
neighbors 2,224 times through a school-based pantry. 

Improved Pantry Experience and Healthy Food
The Wheaton Pantry Refresh, planned by volunteers, provides 
a better experience for everyone! With an increase in eggs 
and fresh meat, we distributed 3,885,109 pounds of food to 
neighbors. A Nutrition Commitment guides our assortment of 
healthy foods.
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SOCIAL SERVICES  
AND EMERGENCY AID

Expanded Backpack Distribution
With space generously provided by Prairie Path Books in 
Wheaton, 950 young students were ready to learn with a 
full set of school supplies.

Social Services
Our team of volunteers and staff provided 2,426 
consultations and referrals to neighbors encountering 
hard times. 459 families received rent, utility and 
transportation assistance.
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CLOTHES  
CLOSET

Expanded Clothing Donations
With generous community support, our Clothes Closet 
services increased to 7,598 visits!

Business Clothing for Job Seekers
100 Job Seekers had the opportunity to select business attire 
at the 4th Annual Career Fair in Westmont!

7



EMPOWERMENT PROGRAMS:  
Hope for Tomorrow

JOB ASSISTANCE

Job Coaches Invest Time
Our volunteer team of  
Job Coaches provided 913  
Coach-to-Client consultations.

Westmont Career Center
A new Career Center  
was established at PRC’s  
Westmont facility.

Timely and Topical Workshops 
851 attendees participated  in 
skill-based workshops hosted  at 
PRC, local libraries and  partner 
locations.
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COMPUTER TRAINING 
AND ACCESS

Computer Access 
694 donated computers were 
refurbished by our volunteer tech 
crew, and distributed to neighbors. 
Plus, the team repaired 923 
computers for free. Over the years, 
PRC clients have received over 
14,000 refurbished computers!

Computer Training
Volunteers devoted 6,544 hours 
to provide computer training to 
neighbors! Students chose from  
an array of 208 different computer 
skills classes.
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ADULT LEARNING  
& LITERACY PROGRAM

Boosted Learning
1,076 students participated 
in 10,758 learning hours, 
supported by volunteers. More 
time means more learning!

Record-breaking  
Summer Science!
Over the summer, 503 young 
students completed 9,952 
classroom hours to learn about 
science! 2,000 books were sent 
home with students to continue 
the inspiration!

U.S. Citizenship  
& GED Completion 
We celebrate with 23 neighbors 
who through PRC classes and 
tutoring either passed their  
U.S. Citizenship exam or earned 
their high school equivalency 
GED credentials this year! 
These milestones open 
opportunities for community 
involvement and jobs. 

Health Literacy Pilot

program expanded knowledge of 
health care to empower families. 
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1,200 clients 
shared feedback  
in our annual 
survey, helping us 
improve services! 
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Art Builds Community
576 neighbors from all walks of life 
learned skills and forged relationships 
through art programs. Participants 
share that Art offers much needed 
stress-relief, and creates connection 

Artwork Lending Program
275 pieces of artwork created by 
PRC neighbors were exhibited 
across DuPage County, through the 
Art Lending Program.

Kids Art
457 engaged young artists 
participated in Kids Art classes and 
workshops! Classes are volunteer-
led, and inspire students’ creativity 
and expression skills.
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Revenue

Donations $2,042,908

Events $142,925

Grants $936,197

Government 
Funding $204,612

Investment $172,734

In-Kind $7,291,864

TOTAL: $10,791,240

Expenses 
Including In-Kind

Program $9,841,296

Fundraising $409,015

Administrative $525,893

TOTAL: $10,776,204

Monetary Donation Sources
Faith & Service  
Groups

12%

Individuals
54%

13%
Businesses  

  6%

Government 
Funding

Foundations
15%  

FINANCIAL 
INFORMATION
July 1, 2018 - June 30, 2019

PRC has earned the highest possible 4 star rating from Charity Navigator for 
11 consecutive years. Only 1% of charities rated have received this distinction, 
differentiating PRC from its peers, exemplifying the high standard of service at 
PRC, and indicating that PRC outperforms most other charities in America.
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Art Director: Bonnie Michel
Photographers: Erika Benson, Tori Soper
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Last year, 2,641 volunteers gave 99,089 hours! 

Volunteers give of their time to make this all possible! You 
do everything from rescuing vegetables to teaching classes 
to greeting food pantry guests. We are grateful for your 
dedication, and the kindness you extend to neighbors.

We receive about 200 new volunteer applications each month!

OUR VOLUNTEERS  
GIVE HOPE
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OUR DONORS  
GIVE HOPE

We are inspired by 
our 8,162 generous 
supporters! You 
showed kindness 
by sharing 
everything from 
food to computers 
to stocks to cash. 

Members of the 
Dorothy McIntyre 
Legacy Society 
include PRC in 
their planned 
giving.

You make lives 
better throughout 
DuPage County!
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Joe Abdoo
Jack Baldermann 
Ophelia L Barsketis 
Clara Carrier
Mary Constantino 
Henry Davis, Jr.
Sister Mariette Kalbac
Brent Loebig
Erin Norton
Kathy O’Malley
Prashant Parikh
Tom Paulick
Bob Russo
Kim VanderSchaaf
John Wallerius
Joel Wilcoxen
Jeff Zidell

OUR 2019  
BOARD OF DIRECTORS
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OUR STAFF TEAM

Our staff team welcomes and supports 
neighbors throughout DuPage County!
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JOIN US!

We hope you consider supporting PRC’s Mission, as 
a  volunteer, donor or community champion!

Volunteer Opportunities
Food Pantry | Intake | Clothes Closet | Job Coaching 
Computer Access and Training | Adult Education | 
Tutoring Art Instruction | Fundraising | Marketing | 
Administration 

Join us! Learn more at www.peoplesrc.org
Neighbors helping neighbors since 1975.

PEOPLE’S  
RESOURCE CENTER
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