How to Become a PRC Client


Anyone desiring a service from People’s Resource Center (PRC) must first become a client.  If the person lives in DuPage County, the process is as follows.

Bring proof of residency (copy of a utility bill, rent stub, or just about anything, except a drivers license, containing your name and address) to People’s Resource Center during standard service hours, and allow about half an hour to go through the Intake process.  Details are provided below.

Where is PRC? At 201 Naperville Road, Wheaton, IL 60187.

How do you get there? Naperville Road is one traffic light east of Main Street, Wheaton when traveling on Roosevelt Road, Route 38.  PRC is the northern-most point on Naperville Road, at the SE corner of Liberty and Naperville.  PRC is four blocks north of Roosevelt Road, and just south of the railroad tracks.

What are the standard service hours?  Every Monday, Tuesday, and Thursday, 8:30 AM to 11:30 AM and 1:00 PM to 3:00 PM.  Also, every Saturday morning, 9:00 AM to Noon.

What is the Intake process?  Each new person is interviewed by a trained volunteer to obtain basic information about the household requesting service.  All of the information is needed by PRC to be accountable for its services and is held in the strictest of confidence.  In addition to name and address of the applicant, PRC needs a little information about each individual residing at that residence: Name, Gender, Race, Hispanic (Y/N), Birthdate, Hours employed, Medical coverage, and Disability benefits.  Also, for statistical purposes only, PRC needs the total monthly household income and monthly rent or mortgage payment.

What happens after the Intake process?  A PRC ID card is presented to the new client.  This enables the household to receive food on a monthly basis and entitles members of the household to receive services such as clothing, training in English, GED, art, or computer skills, and, when eligible, a computer for the home.  [Housing assistance is sometimes available to households meeting specific eligibility requirements.]

Why is residency in DuPage County important?  Food distribution is controlled by the Northern Illinois Food Bank.  PRC is only allowed to distribute food in DuPage County, except on an emergency basis.

Are there any exceptions?  Yes, but only for the computer program.

If I live outside DuPage County, how do I receive computer services?  Call PRC at 630-682-5402, ask for the Director of Computer Training and ask to be put on the Exceptions List.  If approved, the person can use the process described above to become a Restricted PRC client.  The person brings proof of residency outside of DuPage, and mentions to the Intake worker that they are on the Exceptions List.  The PRC ID card notes the restriction to Computer Services Only.

How do I become eligible for a computer?  One adult client, who is not computer literate, can become eligible to receive a computer by registering for a computer class and attending a few hours of class.  Depending on the particular class, computer eligibility occurs within the first four meetings of the class.

What if I am already computer literate?  A client can demonstrate computer literacy by taking a brief test in the PRC technology center.  The test consists of using a word processor to compose a letter, storing it in a designated place, and printing it.  A person performing these procedures without help, after completing the Intake process, can receive a computer on the same visit to the PRC.
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